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CITIZEN’S CHARTER

PUBLIC WORKS DEPARTMENT |
UTTARAKHAND

UTTARAKHAND

nttpz/fwww. pwdulk. gov.ind
Lok Nirman Bhawan

Yamuna Colony, Dehradun-248001
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Introduction:

Public Works Department of Uttaralkhand is a premier and nodal government agency
for rpad and bridge construction works in the state. ln a short period of time, the
department has gained well-deserved reputation by effective management and
execution of road Infrastructure works In the state, The disaster prone nature of our
Himalayan state has proved to be a challenge in the infrastructure development since a
long time. The development works done by the department have provided connectivity

te the majority of the population and settlements and increasingly improve and

strengthen the riding surface.
The Citizen's Charter aims to provide for an easier sccess and delivery of services ina

time bound manner to evervone for better efficlency and prievance management
improvement.

Vision

Public Works Department Uttarakhand aims to provide the best road infrastructure
facilities to the state and Its people using the available resources. This also aims At

providing sustainable road infrastructure to the state which otherwise is disaster prone
due ba many Factors,

This will provide the ease of access to the remotest parts of the state and thus
connecting them to the established soclo-economic centers as well as help in developing

new market places. Thus it will ifiprove the overall economy and life stvle of such arcas.

Mission

To provide sustainable road infrastructure system and establish best possible

enginecring practices in the State in a time bound and citizen centric manner.

Our Beneficiaries

In eddition to the rest of the country, other pilgrims and tourists from all over the
veorld, the citizens of Uttarakhand state in particular, will be highly benefitted from the

infrastructural development in the road sector, apening new gates for socia-economic
development,

In short term goals the department assures of its best efforts for fulfilling the

requirements and dedicate itself in the service to the public in a time bound manner for

. 2
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variougs |[mimediate relief measures such as patchwork repair. removal ol
enicroachments on PWD land, restoration of flood / rain damages, maintenance and
cutting of bushes on sides and berms, construction of speed breakers, road slgn boards

and original works.

Organization Structure
| Government
of
X Uttaralkha m:l_
| Engineerin |
‘ Chief {
e A e
| = o '
Chief g _ Chief
Engineer Englneer
Eunal " EUI‘[E[
by e Raurn Tk ] = ; =—=z%

i{ Circle
| 88

[ Division " Division
_EE _EE

Services covered by the department
A Execution of Works:-

At the first instance praposal is made after Inspection of the site. Then a preliminary
rough cost estimate is prepared and submitted to the competent authority for accarding
Administrative Approval expenditure sanction. On recelpt of Administrative Approval,
detailed estimate is prepared and the Financial Approval i obtained fhom the
competent autharity, The work is then sent for technical sanction to the concerned
authority, After technical ﬂancrrnﬂ order, tenders are called for the execution of work,

The availability of this service will be intimated to the citizen in the following manner;-

L. lssuing tender notices by post to the reglatered cuntractors,

2. By displaying the tender notice on the Motice Board of PWD Ofices,

A\



3. By publishing tender notice in at least twa Daily Newspapers, both in Hindi &
English.

4, In case of costs more than limit mentioned in latest Uttaralkband Frocurement
Rules, e-tenders are invited online through weh site waw ikrendersgov.in in

which registered contractors may participate onfine,

B. Duties of Department during Natural calamities lilke foods and landslides :

In & situation of disaster and natural calamities, the main role of the department in
coordination with the administration and other departments is to open the road network
for timely passage of vehicles and provide Tor all safety measures that the site warrants for
the vehicular movement. After the passage of disaster, the department warks in order to
bring the road and bridge infrastructure to the original condition. If for some reason that is
not pessible, alternate routes or passes are prepared for the same,

Apart fram the Administration which sets up a disaster mitigation cell at the district level
which imvelves all the offices concerned such as Public Works Department, Police, SDRF
Forces, Health Services erc., the concerned divisional office of PWD is also responsible for
intimating the information to the Head office through proper channel at the earliest and
take all the necessary measures required to mitigate the natural calamity, The infarmation
of Road closure in the monsoan season is also compiled and shown on the departmental

wbgite www, pwd. ult.gov.in on o day-to-day basis,

C. Services for other Government Departments and Other Deposit Works:-

All the Government depanmrnths an apporoach PWO far the construction amd the
mgzintenance of the Government bulldings required For them through appropriate channels,
The Government department shall convey their reguirements, get the propasals from Pubtic
Warks Department and obtain necessary sanction from Government for executing the
works.

The Department alse undertakes deposit warks for other Government J sami Government

organizations like Transport Department, Education Department. Police Departnent
Health Department etc,

i

. Cost assessment and rent reasonability of bulldings:-

Any Government [ Semi Government Department can approgach PWD Authority far the cost

d”
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assessments and rent reasonability of the Bulkdings. On receipt of application through
proper channel, cancarned division shall complete the inspection and assessment within 45
days.

E. Service under RTI Act:-

Those who apply for getting infarmation under the Right te Information Act 2005, can
spproach the appropriate authorities of the concernad office, The intimation of such
information to the applicant, a5 found appropriste under the Act, shall be done n
accordance to the ATI Act,

F. Enlistment of Contractors:-

Ay contractor, who is interestad to enlist himself / herself in various categories of
enlistment in the degartment, may apply to the Competent authority with requisite fees
and ather formalities given in the Contractor Registration Rules and other Government
Crders and Circulars issued from time to time. Other details can be downloaded from the
departmental website www.pwd.uk.gov.in

Enlistrment of Contractors in PWD Uttarakhand Is being done under 4 categories.

Class __| Compatent Authority il _—|
btk i Ofa Engineer in Chief an the recommendation of deslgnated
cammittes,
Class B | Concerned Chisf Engineer {Zonal) By recommendation of

designated committee,

o

Clss ¢ Concerned Sup-erin'.rending Engineer (Circle} aon  the
recommendation of desipnated committes,
Clags D Concerned Executive Engineer |Division)

G. Public Grievances: -

For grievance matters, the citizens should first approach the concerned officers to gat the
problem sorted out. He / She ean opt for taking up the matter further to the higher
authorities in case the Brievance is not addressed to or sorted out praperly, List of officers
under Grievance Redressal aystermn is mentioned in Anpexura-A

Urtarakhand CM Helpline portal 1905 is also available for grievance redressal; citizen can

call 1905 ar register their grieva ncessthrough web portal wiww.cmhelpline.uk.gov.in .

Time line for various services

g
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. | Name of Service

| Office Examining Time I:h_nTtT]_{Emarks
No. (fficers for disposal
] of request
1, Reglstration of Contractors ) =
Class A Head Dffice | Concerned 45 days
AD{ SAD/CAD
Clags § Zonal CE Concerned 45 days I
i Office AD/ SAD/CAD
Class C Concorned | Concerncd | 45 days Incomplete application
Circle OMMice | AD/SAD/CAD toy be returned within
Class D Concerned Concerned 45 days | 07 Days(Notified in
Division ADJ SAD/CAD | Right to Service Act) .
Office . !
|
2. | Permission for Concerned | Concerned 31 Month Disposal must il
l Construction Activities | Division Asziztant ba done by the |
| along road side as per Office Enginecer Divizional EE. with
Road Stde Land Contral | recommendation
Act, from concerned AEE
Amin {Notified in Right
to Service Act)

3. | Permission for road Concerned | Concerned 07 Days Digposal must be done
cutting (for pipe line /| Division Assistant by the Divisional EE
sewer line et Office Enginesr with recommendation

from concerned AE,
[Motified in Right to
| = | Service Act]
4. Repair of Pot Holes and Palch Repair works

(a) | Dressing and leveling of | Concerned | Concemed 48 Hours (Notified in Right ta |
pot holes with available | Division Assistant after getting | Service Act)

!_ucal mmaterial Qfflce Engimger Infermation I

(b) | Repair of pot holes Concerned | Concernad | 1 month Subject to avablability of

DHvision Azsistant funls, .
=R Offica Englnear |

5. |oint Inspection of newly constructed road with administration and tansport department, |

(4] | Joint inspection with Concerned | Concerned | 03 Months | (Notified In Kighttn
R.T.0 after completion Division Assistant Service Act)
of road “'“':1& Office. Enginesr :

(b} | Sending estimate for Concerned | Concerned | 01 Month To concerned authority

I funds for removal of Drivision Executive
road defects after Office Enpinear
i Inspection as per RTO
L rl:FI:Il"l |
| (¢) | Removal of road defects | Concerned | Concerned 103 Months | Sabject to avalahility of
| Divigion Assistant | funds
Office Enginser




s1. | Name of Service Office Examining | Time lmit | Remarks
Na. | Officers for disposal
of request | = o e
6. Removal of construction material and debris from roadway causing hindrance to traffic,
() | Issuing notice to other | foncerned | Concerned | 07 Days Te concerned authuority
{ departments carrying Division Junior
out construction | Diffice Engineer R R -
[b] | Construction carried Concerned | Concerned 03 Days [Notified in Right Lo
| out by P.W.D or local Division Junior service Act)
| personal [ agoncy Office | .FnFinHr - B
| 7. | Clearance of clused Concerned | Concerned | O Days In urban arens, whene
Cross Drainages on Division junior the road drainage is
roads outside urban Office | Enginear under erunic pal
areas jurisdiction, simiar
provisions must be
made i their Citieen's
Charter
(B, | N.OL for installation of | Congerned | Concerned 43 Days Concerned 5.E must alsy |
induostry / power Division Executive be dntimated and prior
| projects affecting road | Office Enpincer approval muss he taken,
limits if nacessary
9, | Costassessment and Concerned | Concerned 45 Days Only for Gowt. / Semi
Rent reasonability Blvision Azsistant GovE nrpanization:
OMioe ] Egl neer

8. Expectations from Citizens

1. The procedures stipulated by the department are to be followed to have the full

benefit of the services and the citizens may avoid clalms, which do not match

with the working procedures of the department.

2. Any feedback on the working procedures can be suggested by the ¢itizens fo

improving the efficiency and the activities of the Public Works Department for
the benelit of the people at [arge.

3. The Citizens are requested not to encroach upon PWD land.

damages the roads,

Vgl
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The Citizens are requested not 1o drain off wasteweater on the PWD roads as it

The Citizens are requested not to cul PWD roads without approval of the
competent Authority that is otherwise an offence.

The Citizens are requested not to obsteuct drainage system of road,



7. Citizens are advigsed to ke No Objection [rom department before searcing any
construction on PWD roadside,
B. Citizens are requested not to throw debris on roadside, which iz illegal as well

asa road safety threat,

9. Grievance Redressal Mechanism
Any citizen can have access to the Grievence Redressal mechamism as undér;

1. I grievance is related to concerned Division /Sub-Division of the area, then the
Executive Engineer in charge concerned should be contacted either through
c-mail/Telephone/in person or by post.

2. IF the grievance is related to circie level then the concerned in charge
Superintending Engineer should be contacted,

3. If the grievance of citizen is still not resolved the one can approach higher
authority for the same, The telephone no's and e-mail D are atcoched ot

Annexurs

4. For any improvement in delivery of the services, ctitens can send their feedback /
suggestions to the department vig emall to eicpwduk@nic,in
10. Review / Revision of Citizen's Charter

We are committed to constantly revise and improve the services being offered
under the Charter. The following officers would review the citizen’s charter every

6 months.
Sl. | Reviewing Officer Address Contact No.
M.
1. |Engineer In Chief / Head | PWD Headquarters | 0135-2531154
of Department Yamuna Colony, email id:
Dehradun eicpwduk@nicin
2 | Chief Engineer PWD Headquarters | 0135-2531425
{Headguarter) Yamura Colony, email id:
| Dehradun cehd.pwduk@gov.in
&




ANNEXURE-A

List of Officers where complaints / suggestions may be submitted

Sk |Designatian

Office Hame

amail 10

CLantack ko,

Engineer kn Chiel & HO@

Ein & Ol bge Debradun

aicpwikIEEN I

O 1h-FR 3TN

CHief Engineer (Headguarper)

{E]

P B Heacouarier Daehradun

ceho.prdukEaoy.in

TDT85-2531475

nocErmbt. prad iEgms.in

Oy

3 Chief Engineer (Zonal) Almara cepurdkumacn @rediffinail com  [P2761 23008
i Chiel Engioeer (Zonal) Haldwanl cepdhaldwankiigmail.com il
% Chied Enginger (Tnnal Defirachun ceddnzonegigmall.com [0115-28748 0%
" Chiel Engineer (Ional) Faurl cepwdanrhwaliirediffmuilom  |V1368330
5 Chiel Englnaer (Tonalh Hational highways cenhdoh@grnail.com 01353531860
3 Chiel Engineer | 1oanl) World Bank gt s 351669015
. [chief Engrreer (20mal) AD@ ;:::::L.@m dbbgmaloam  [FRI-ETES
s Supedintending Engineer T4t Circle Almora sealm. pwddak@pov, In BES61- 230295
I fuperintending Engineer ird Circle, P90 Hadnital sentl, gwrhikEgov.in OS54 232050
1y juperincending Engineer 3ed Clrcle, Pithoragarh e, prdubimgov, i 0596422520
3 Superintending Erglnear 4t Cirele U 5 Hagar st vl gy, in ﬂqu'.zdu’;;r-
o Superintending Ergineer Bt ESM Circla, Haldwani sagenhild, pwduhager, in 555220762
|5 [Fumerintending Engirar &th Cleche, Uttarakashi Sautk, pwusDgov, I D1374-177137
- Superintending Engineer Tth Circle,  Gopeshwal : ;mu.wmkﬂw.in E72-353173
7 Supertstending Inginees Beh Circle, PWh Tohrd sateh: pwddkiEgov. in 013 T 52073
- Superistending Enginesr ®h {iu:ll.-;,. PWD Bebradun soddn pavdud@gen, s 01152537182
i Pty Togotes TR Hhfie Deiviegn senhld&redifimail .com 01352679772
4 M E‘::::_: i spemcklun. pwduh@Egov. in 0135 200697
a1 Liparintendig Enginess Clwil Cirche; PAD Harichar sehil, pwdub@gey. in O1338-21 1407
35 |RiPErintencling Engineer RH Circle, PWD Haldwan Immﬂhhwﬁm"_ s 05945- 280772
- Rirector Quallrycantrod ceql, Dehradum ||JII'LH:EI.'r-:|I.'|:-m:I ii:gmall.com FA1I024432
o ]murin!.ﬁ:dnn Engineer PILI LIDRP&F v tehri s b vl sehr i el com G124 35650
L [Feperiiienaig Engineer 77 UTRF-AF aimora sl geitfinsll aam 0412327068 |
e Executive Engineer Provingiat Divitoan Almosa aaPreineisl Divisionsln, pedikigivin |00 00 L30033
34 Executiine Engineer O Almora sncdalin pwi oy (46T - 23008
» Execiitive Epgingser Frendmelal [Evision Ranikhet PRt i A v CA%65- 10679
Executive Engineer Tomtruction Divisian Raniihet [H555-220015




Exacutive Enginesr

FrowincialPEvision Pithoraparh

f=Frovincial Disonpd. pesukE oy, n

[osoes- 225115

25|
a ] LT .
. Execantive Engineer Proseincial Divsion Didikat bbrovincial DIV porch gz | [T e R |
33 Executive Engineer Construction Bivision Achat Loy oy mamon, in DEUE4. 2IET 24
2 Exacutive Engineer Teinporsry DivisicnBerinag T O59E4- 244117
Eﬂtutl-.rnfngj.nnnr Proeingial DivishonBagestwar O5S9E1-220008
. e=Provincial Divisionber, proukisg oy.in
Emecutive Enginegr Comstruction DivisionKapkat O596%-253305 |
- i PR Newcidisi g
Ewecutive E r irenripcial Division Madnital 05442 - I
% g O e aeProwinCisl D ionnil pesctyingay, in e
Exacittive Engineer Caratruction DivsionHaindtal Q%42 233TH4
17 PRI L pvdubiEaod. in
Excrutive Engineer Carmtruction DvhlonRamragar Do 21551
- e, padulibpay. in
1 [xecutbve Engineer Temoarary DevisionBnawali setchhwt pechbgoe, [ SR R EL
Executive Engineer Construction DiviskonHaldwan 05948, 211187
" ancdhld pratukRgay, m
[xecuttve Enginear Prasinoad Blwsion Rudrapuar kG 341519
4 g i oefrovincial Dividenrudp pwdukizge. in "
Executive Engines; [Construction Divissonknarima O59-43- 250055
eecckit, proakEgo, in
42 .
Enscutive Enginesr |Consruction Divisonkmstimr Q5947 -2 75130
4 eecdksp. pwidikEgoy.
Execulive Enginmer Prowincaal DivsionChampaws -
" g LR cePinvingial Divistonehmppadisibgoy. 05965-230034
L ] 3 I =
i weCutivie Englnes PIL, anubigarh tanakpur Plutyligahizred] Mnetlcom B R
E 1= '
i secutive Englnesi U, badrinath ip1url+'.-llhhﬁrlnnth@gmuil.mln 971 SuE
Executive Enginesr Construction Divisiontohaghat 05963 134520
& eecolgt. pduk@gay. in
Executive Englnser 1P‘mmlﬂlvlm Uittarakeshi 01 374-222127
- soProvinglal Diistsdonun | gwd Lbodg oy, In
Executivg Enginoar Provincial Di ] :
3 ivsion Blhetwar e e i 07374- 244321
EXECLRIWE Engineer Canstruction DivkianUtkarkachi Q1374 EE 1970
8 eecdukl. pwekikidgoy. in
fxetubive Enginesr Congtruetion DivionPurcla 01373-2r3i34
50 esipurala. pedikidpm.in
TxEcuUlve Engineer Carstruction DivsianBarkat 01375-104734
2 eecdbadkat. preeduk@goy. in
Exerutive Enginest Fravincial [vislon Dehasdan 163531153
] evFrivecial Divislondadn, pediuk Sgov.in
53
ExEC H
a4 ulive Enginger L0 Dehradun secdrdn. pwolakEgov. in 01352719843
5 [Frecutive Engineer Temparary DivisionSahies aetdshy, piwel ukam. n 07360-2 /5516
- ExECULvE Engineer T Rishikesh edrishic, pwel kguy, in 1152410660
Empcutivis Engineer Temporary DivisicaCnakiata O3&0-272229
5

Jeal:d-:ha.pwdumi':m An
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Executive Erglnesr

Cuakity controt cell, Dehradun

vinodEumaspid 7 gimnil com

L LR

5K

Exocuthve Frglreer Pravncial Division Hardwar DEIIA-22T 445
20 Provircial Cewislonhdr pemduk@gos,in

Executive Engineer Canstractson DivasanRoorkes 0i332-270215
&0 eevdrors. peidukgoo. In

Zagcuiinee Ergineer

Canstruetion Diviclanl sezar
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E2T%a0) 400

leswecutive Ergireer

Provincial ivision Gopeshwar

sofrovinclal Clvsiangoy, padukEge.in

LK F TS P

EL

2
|Execiive Enginesr Proveincial Division Karrpra 84
6 . PEAE aoidovincial Ohdsserdingg pathib S gov. in LS
Exscutive Enalnesar i ;
€4 Erg Temperary DivicionThasal) eectthil gwkik@goy. in 01363271334
I i i
s Executive Enginear Teerporary DivisianGauchar entrgaIC IWOIHE oY, in 01363 240514
ExsCulive Enginmar Condtruction DivisionGairsain 01363-278%33
6 eccogran, P S go, i
[Executive Enginess Constructien Svision, pokharl - 411166945
&7 gepwd potcharkfrs diffail.com
Executive Engineer Provincial Divissan Fudrapra :
iR prayag e PIowingip Twisionrpg. revdok By, 0 piEE RGO
L
Exscutiva Engineer Conatruetion Divisionlshmatn <284
o PCM, KOV i
[Execiitive Engingar Temporary Divislon Guptiashi  |sepadguatsashidpmil.com 01 364- 28744

ExeCLItIve Engineer

Arovincial Divisian Hew Tehrd

eeddmapwd Samal, com
i

ecfrovincisl Divislpnni.pedusiga.in

01376-233311

[Executive Enginesr

Eﬂtﬂul‘ﬂlﬁdll.pwmwgﬂ'ﬂ.!n

(Ewerutive Englneer

Censtrycticn FvisionNarendra
Magar

wesulive Englneer

Tergarary DivisionKlrtl Mapar O 10260
% eatdkit. pwdukE@goy . ln
Emecutive Enginmer Constrection MsieChamba 3 76-254043
iy e2cachm. peduk@ g, in
i
Esgcutive Enginper Temaorary DivisieGhanshall MIM-158777
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aTe 221w

An

Executive Erglnaar

Construction DivikionPaur)

o Temparary DivislonThathuid IEELIJII'Inl]'ur.p'«'-'duH-E-gH.III 01152431555
o sze-cuuw.- Engineer EEM Rishikesk S — 01352430305
= [Executive Engineer Bt Gopestwar eeermgon, owiuk@gav.in TETE-25345

= | Tuecuthve Englneer ExM Dehradun eermddian. peduk gy, in 0135-2 72568
- Zapcutive Enginaer Prowincial Divislon Paurf Provincial Divistanpaurt. pectub@poy [01366-222512

D136H-707 164

b

CoDajre. pwdukiBooy.in

5 sedpe FedukiBgov. in
Executive Enginaer Camttruction DivislonSrinagar
" R L 245 252151
y Executivm Engineer Provincial Division Lansdown  |eaProvincial Divislanlag, padubibgon |01 185282 250
Jdn
Executive Enginger Comstriction DivisienDugadda
84 I [codugagde. ok kgay. In SHEAua
EEmWE Ergingar Construction Diviskon Betjo 01348257116
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2 rhm.m- Enginger Lomsruction Division Pabp ] . i I O1 682001 1
P rE:Eunlve Enginesr MH Defiradin eenbididnadigmail com 15405
$i Exacutive Enpnear {H Bariat eenhowdbarke:Dgmall, corn 01175224428
% Edgrutive Enginesr MNH Dhoamakgr eenhchumukotarediflimall o 1368323704
ag |Frecitive Engineer [HH Srinagar chamali, dkmail. com W4 12004 50ty
9 Earcutive Ei'lﬂfl'u!qr HH Halelwani EE.ﬁlH]lﬂ‘Efﬂﬂ'l'”ﬂ'lﬂ”.. corm SRA- 230 T8N
i Exztutive Engineer HH Raniihe eenhranikhet@pmat .com WS EG- 22000 7Y
e Exsoitive Engfowsar ADE, Hm:lmpur Mpduruurammuh:m.cm 03444 2] 4
a8 Executive Enginpe: ADA, 0 Kimora {anilpansty 1986agmail com Q5%47 33304y
o EHEIZI.IHHE !rilr&rzr E&id ﬂiJI'-"I.Ir mm#njFJ'TdM”I‘LSU'l'.-”’ 500 :H:E‘:E
o7 Fxecutive Engineer ERM pitharagarh ceampit. paduk pov in Jussed 2354 2y
gy [FHCutive Engineer EBM bhimal ceembhiintal pwidub. giv. in USIT 24738
5 [Exmcutivee Enginee: i) LDRI™-AF, Dehradun rajeslchindespwd @emall oom 4700108
1001 | Executive Engirser PILT LICIR P A fehri ee.wh.pavd tehricy gmnileam pal s HAE
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